Clue

DW: I mean, we would say what the flaws were well enough that anybody with a clue could go verify it. But we were concerned with giving [people] a y'know “press a button to attack a computer”(525-528)

DW: You know, Hart Intercivic won that little battle, and I  got to learn who on the City Council had a clue and who on the City Council was clueless. I got to learn that Beverly Kaufman, our County commissioner is ... (silence) ... insert string of adjectives that shouldn't be printed.  I can't think of any polite thing to say about her, so I'll just stop right there. 

(1772-1775)

There are always colloquial ways of forming distinctions.  For Dan Wallach, the colloquialism “having a clue” seems to be a particularly useful one.  It signifies expertise, know-how, knoweledge, but also a certain distinction within knowledge:  some people are smarter than others, quantitatively and qualitatively.  These are people “with a clue”.  The origin of the colloquialism seems a bit obscure, but in the American context is definitely tied to several pop-culture references:  Clue the board game (in which people collect clues to discover who, with what weapon, and where a murder was committed.  The 1995 movie Clueless with Alicia Silverstone and based on Jane Austen's Emma popularized the phrase in an unforgettable high-school jargon.  Other permutations include “cluetrain” (as in, “Clue train is leaving the station: do you have tickets?”), clue stick, and clue-by-four (as in “He needs to be hit upside the head with a clue-by-four”).  The last is a registerd trademark (http://www.thereisnocat.com/showme487.html).  

DW: So, y'know, Joy gets some, Joy gets more credit than he deserves for being a father of Java.  No, Gosling, anyway, that's a separate...

CK: But he wrote the letter, not Gosling

DW: Yes.  And his letter implied that he didn't know anything about what he was talking about.  

CK: Hm

DW: His letter demonstrated that he was completely clueless.

CK: Hm

DW: So, we're like, hum, that was weird.

CK: So did that, was that worrying in the sense that, you know, this decision to release the code or not, the people that should know at Sun seem to not understand what you thought anybody with a clue should be able to understand?

(562-572)

The use of “clue” and “clueless” to make these distinctions is not frivolous.  One crucial function is that it gives the speaker a way of suggesting that someone who should understand something (Bill Joy), does not in fact understand--without needing to explain exactly how.  The shorthand expands to:  I could explain in detail why this person should understand, but they should 1) be able to figure it out themselves and 2) not waste my time.  Similarly, to give someone the credit for having a clue means including them amongst the knowing, without specifying how:

DW: So, Netscape wrote us a thousand dollar check.  

CK: Um hm

DW: So, Netscape clearly had a clue.

(581-584)

Or again by implication: 

DW: Which is, and one of the, and that was an interesting, suddenly I got to see who I thought was cool and, who I thought was cool, and who I thought was clueless, and, one of the things that hit me after that was I really liked this guy at Netscape, Jim Roskind.  So, I got back to Princeton and we're emailing him saying, Hey, Jim, looking for a summer internship, how 'bout Netscape?  Couple of minutes later the phone rings.  So, he talked to me for like an hour.  And next thing I know I'm flying out to California again for an interview.  And it wasn't so much a job interview as it was like a debriefing.  Or it was just, all of these people wanted to chat with me.

(633-639)

Finally, A more standard usage:

these independent testing authorities that I mentioned, their reports are classified.  Not military kind of classified, but only election officials get to read them.  They are not public.  So you joe-random voter wanna, you know, are told 'Just trust us! It's certified.'  But you can't even go'not only can't you look at the source code, but you can't even read the certification document.  So you have absolutely no clue why it was certified, or you don't even know who you are supposed to trust.  You're just told  'trust us.'  

(1785-1790)

